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Submitted by Christie Barr


Willis











A Monthly Publication:





Send Articles to:�


Cheryl Chelius


P.O. Box 85307


San Diego, CA 92186-5307


Phone: (619) 561-2537


Fax: (619) 561-3087


Email: � HYPERLINK "chelius@cox.net" ��chelius@cox.net�





PUTTING CONTEST SPONSOR


Crawford Healthcare Management





LUNCH CO-SPONSOR


Junes Attorney Service





COCKTAIL HOUR CO-SPONSOR


Stratacare





Question:





In 1984 California Pacific Homes (“CPH”) built the Madrid Condos and in 1996 the Madrid Condo Association sued CPH for construction defects.  CPH was insured from 1984 to 1990 by “other” insurers and from 1990-1995 by Scottsdale.  It was undisputed all the policies were triggered as a result of continuous property damage taking place during each policy.  Each of the five Scottsdale policies had a $250,000 SIR, while the prior policies did not.  CPH settled for $1.975 million and CPH asked each carrier to pay 1/11 of the settlement for each of their policy years; thus Scottsdale was allocated 5/11 or $897,727.  CPH demanded, under its 1990-91 policy with Scottsdale, that Scottsdale pay $725,982 (the $897,727 minus the $250,000 SIR for the policy year).  Scottsdale refused, claiming that before it owed anything CPH had to satisfy all five of the SIRs in the policies triggered--$1.25 million—and since this did not occur Scottsdale owed nothing.  Is there coverage?











Answer on page 6.








Hmmmm ….   Good information to ponder on and look into!





USA Today reports that helping workers plan and pay for their children’s college admissions (as distinguished from paying for actual tuition) is becoming an increasingly popular employee benefit.  A small but growing number of employers offer options ranging from brown-bag lunches on college-related topics to sessions with former Ivy League admissions officers to Web-based programs that let parents manage their child’s progress.





Web-based services, including guidance on applying for admissions and financial aid, are provided by ConnectEdu, a three-year-old firm in Newton, Mass.  Of course there is a fee.  Another option is hiring a firm such as College Coach.  That company charges clients a flat fee that typically ranges from about $20,000 to $750,000, based on the number of employees and programs offered.  For that fee, College Coach conducts workshops on topics such as paying for college and provides counseling by former admissions officials.  On their own, families might pay $2,000 to $10,000 for similar professional advice.








Walgreens:  Retail + Mail Order Combo Saves More Money





An article from the on-line publication Benefits.com notes that “mail-order” prescription requirements may not be as cost-effective as popularly believed.  It is not surprising that Walgreens, one of the largest retailers in the country, would say that filling prescriptions in a retail environment saves employers more money than a mail-order plan. However, some of the arguments cited are of interest.





Specifically, the pharmacy chain found that its Advantage90 pharmacy management program, which allows employees to fill 90-day maintenance prescriptions via mail order and at retail outlets, provides more savings than a mandatory mail-order plan does.  For companies who have been offering Advantage90 for at least a year, the average retail prescription filled under the plan was more than $10 less than a 90-day mail-order prescription.  Moreover, Walgreens executives say, these employers saw a two-percent reduction in prescription drug costs, with a per-member-per-year savings of $9.





Walgreens Health Initiatives President Greg Wasson explains the savings by pointing to the importance of face-to-face interaction with the pharmacist. Many people, he explains, do not necessarily want to order their drugs through the mail, but would rather be able to talk to the pharmacist.  In addition, he argues that face-to-face interaction (and reassurances by a pharmacist to a customer about the equivalence of generic medication) leads to more utilization of generic drugs than mail order does.














Well, it’s time to get the ball rolling for this year’s annual golf tournament so dust off your clubs and get ready to have some fun.  To make it another festive and successful fund raising event, participation among the San Diego RIMS members is vital.  It’s never too early to register for a sponsorship.  The 2006 Golf Classic will be held on Friday, September 15, 2006 at Carlton Oaks Country Club.  





Last year’s Golf Classis was an incredible success.  San Diego RIMS’ primary fund raising event achieved its goals enabling the Community Service Committee to give back to the community and provide educational programs for advancing the risk management profession.  This could not have been possible without the commitment and generosity from the sponsors.  





A special thanks goes to last year’s sponsors and supporters. 


 


2005 CO-HOSTS, SPONSORS & SUPPORTERS








RIMSAIL


P.O. Box 81244


San Diego, CA  92138-1244














Ed Miller, 2005 Heart of the Chapter Award Winner, being awarded the infamous “Green Jacket” by Liz Zepeda, last year’s recipient.





After several months of trying to coordinate our calendars, Arlene and I met one evening at the Brigantine in Poway!  We were both fairly exhausted, overworked and our men were traveling, so we spent time getting to know one another and discussing our respective journeys.  We were quite rejuvenated by the time we ended our evening!





After working as a paralegal for several large insurance defense law firms in the San Diego area, Arlene joined ResMed in 1999 as a paralegal reporting to the General Counsel.  It was obvious to ResMed as she began to scrutinize insurance contracts and other risk information that her wealth of experience had quickly taken hold, and they named Arlene as the company’s first Risk Manager.  What an adventure and opportunity Arlene has had in establishing their programs.  She has responsibility for Property, General Liability, D&O, Workers’ Compensation, Employee Stock Purchase Plans, Employee Stock Option Program, and all Securities filings. Since ResMed is a publicly traded company, there are many compliance issues that she needs to address daily.  





ResMed was formed in Australia in 1989 and its primary purpose was to market medical devices for the diagnosis and treatment of � HYPERLINK "http://resmed.com/portal/site/ResMedUS?epi-content=LINKRESOLVER&epi-process=link_res_process.jsp&vgnChId=a4890f4cbdc6ef00VgnVCMServerc60210ac____&vgnReset=1" �obstructive sleep apnea� (OSA).  The employee population in the U.S. has grown from 30 or 40 employees in 1999 to over 300 today.  ResMed has approximately 1600 employees globally with offices in Australia, Germany, France, UK, Austria, Switzerland, Singapore, Malaysia, Hong Kong, Japan, Sweden, Finland, Denmark, Norway, Netherlands, Spain, and Brazil.





Needless to say, Arlene is kept very busy and from day to day her responsibilities can be varied.  Her ability to problem-solve is obvious and her commitment is solid.  When asked “Why RIMS?”  Arlene’s response was “I need access to a group of professionals whose backgrounds are similar, as well as a place where I can learn.”  Arlene has been impressed with our RIMS monthly meetings and she also shared that she has gained relevant and useful information each time she has attended a meeting. She also looks forward to learning about what a Risk Manager’s job is.  I didn’t tell her we are still all wondering the same thing! 





Arlene has been married for 32 years to her high school sweetheart, Jerry!   Jerry is a Retired Coast Guard officer; however he has been active recently in IRAQ and not home for periods of time. She has two daughters: Jennifer, a former Coast Guard officer and current graduate student (married to a Coast Guard officer), who gave Arlene her first grand daughter, Alissa (2 ½ - pictured above), and Kristie who was recently married and currently is stationed in Hawaii with her husband, a Navy Physical Therapist.





So, next time you see Arlene, greet her with warmth and you’ll receive warmth in return.  She is a dynamite person, quick witted, intelligent and a welcomed addition to our membership fold!











Submitted by Cindy Titgen


Benefits Committee








Advisen’s 1ST Quarter RIMS Benchmarking Presentation!





We are very honored to have Advisen, the producer of the RIMS Benchmarking Survey, be able to join us for our April Meeting!  Mason Power will be presenting the results of the 1st Quarter 2006 RIMS Benchmarking Survey – a special preview for San Diego RIMS Chapter Members – that will be released at the RIMS Conference the following week in Hawaii.  





Come see how you can use this valuable information to help you evaluate your own risk financing programs and plan for their upcoming renewals.  In addition, Mason will highlight the 30 year history of the survey, explain how Advisen collects and arrives at its survey, and show how you can participate in future surveys.  As interaction is encouraged, feel free to share your recent renewal experiences and see how they compare to the Survey results as well as other  Chapter members.  








WHEN: 	Thursday, April 20, 2006


	11:15 – 11:45	Registration, Check-In, and Networking�		11:45  –  1:30	Meeting 





WHERE:	The Handlery Resort & Hotel


	950 Hotel Circle North


	San Diego, CA 92108


Hotel Phone:  (619) 298-0511


Note:  Parking will be hosted by the Chapter





MENU:	Vegetarian Wellington


Portobello Mushroom, Marinated Grilled Vegetables wrapped in Puff Pastry wrapped in Puff Pastry on a bed of Red Pepper Coulis


Dessert:  Carrot Cake


Brewed Coffee, Decaffeinated Coffee, Tea, and Iced Tea





COST:	 $25 for Members / $30 for Guests of a Member


$10 Additional for Late RSVP and walk-ins 





RSVP TO: 	San Diego Chapter of RIMS – Please use online RSVP if possible


		


		E-mail:	� HYPERLINK "mailto:sandiegorims@gmail.com" ��sandiegorims@gmail.com�(PLS NOTE NEW ADDRESS)


		On-Line:	Click the “RSVP” button San Diego Chapter’s


homepage � HYPERLINK "http://www.sandiegorims.org" ��http://www.sandiegorims.org�  & complete online form. 


Call:		(760) 839-4588 (Cindy Titgen)





RSVP BY NOON on MONDAY, April 17, 2006�or be subject to an additional $10 late fee – really!





Remember:  no shows may be billed for meals.











Arlene Martin


Risk Manager


ResMed





By Cindy Titgen





Board of Directors


Meeting Summary -- April 2006





Submitted by Liz Zepeda, Secretary























Please Review the Entire Calendar on page 3.�More events are scheduled and added to this year!





*	April 20, 2006	Advisen’s 1st Quarter RIMS Benchmarking Presentation





*	June 14, 2006	½ Day Seminar – Peace of Mind in Earthquake Country:  100 Years After the Great Earthquake of 1906





*	August 18, 2006 	Associate Appreciation Day at the Del Mar Race Track!





*	August 24, 2006	Annual Professional Development Seminar!





*	September 15, 2006	RIMS Golf Classic At  Carlton Oaks Country Club!





�Address Changes - Please send all changes to the attention of:


Membership Director


San Diego RIMS


P. O. Box 81244


San Diego, CA 92138-1244  


(Or submit it via the website at  www.sandiegorims.org.  Click on “Update Your Info” on the Home Page)





Attendance Raffle:





By Cheryl Berman





The pot was at $55 at our March meeting when the name Raul Olamendi-Smith of the Sempra Energies was drawn for the attendance raffle.  Raul was not in attendance.  The pot will go to $65 at the April meeting.  Raul, your chances are just good in April, it pays on many levels to attend.  The April meeting on benchmarking should be a great session for any of us in the risk management profession.














Mission statement








The mission of the San Diego Chapter of the Risk and Insurance Management Society, Inc. is to promote and improve Risk Management through education, networking, peer review and community service, in a dynamic environment, which furthers the growth and development of our members.

















Event Co-Hosts


�Hazelrigg Risk Management Services


Marsh


John Burnham Insurance Services


Zurich
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The following are a few highlights from the April 6th Board of Directors meeting:





The Board reviewed the use of Meeting Evaluations at our regular monthly meetings and determined in order to encourage attendees to submit evaluations, we will be giving out a prize at the subsequent meeting to all those turning in an evaluation – need not be present to win!





The topic for the April meeting was discussed.  We switched around the schedule in order to accommodate a special guest – Mason Power from Advisen (on his way from New York to the Honolulu conference.) This firm does the benchmarking surveys for RIMS and we will be honored with a special sneak preview of the first quarter survey results before they are announced at the conference.





Plans are being made for an additional meeting in June – a half day seminar to address disaster preparedness with guest speakers on a variety of timely topics.





President Pat Greene announced that he had received a call from the Society and the San Diego Chapter has won several additional awards (in addition to the Overall Chapter Excellence Award mentioned in last month’s RIMSail) to be presented at the upcoming RIMS 2006 Honolulu Conference “Expanding the Power of Risk Management” in April.  They are:  Outstanding Chapter Programming, Advancing the Risk Management Profession and Outstanding Member Services.  Congratulations to the entire Chapter for helping to make this possible!  You will soon be seeing our award patches proudly displayed on our Chapter banner thanks to the sewing skills of our Treasurer, Kim Pinkerton.








About a Pandemic Flu – Not a normal business risk!





Does your company have a plan if it was faced with a 25% or greater reduction in workforce that lasted for a few days, weeks, or months?  Various insurance companies, the Department of Health and Human Services (HHS), and the Centers for Disease Control and Prevention (CDC) suggest this possible outcome to an avian flu pandemic.  Are you prepared?





Consider the impact: It will not be limited by culture, industry, or geography; it will have the potential to escalate quickly and last for many months; it will cause extreme taxation of health care facilities, public health agencies, and their work forces; and it will impact regional and global economies that could result in a significant shift in the way that companies conduct their businesses and their ability to continue operations.





What does history tell us about how often the pandemic occurs? In the 20th century, the greatest influenza pandemic occurred in 1918-1919 and caused an estimated 40–50 million deaths worldwide. Although health care has improved in the last decades, epidemiological models from the Centers for Disease Control and Prevention in Atlanta, project that today a pandemic is likely to result in 2 to 7.4 million deaths globally. In high-income countries alone, which account for 15% of the world’s population, models project a demand for 134–233 million outpatient visits and 1.5–5.2 million hospital admissions. However, according to WHO (World Health Organization) the impact of the next pandemic is likely to be the greatest in low-income countries because of different population characteristics and the already strained health care resources. 





So you say, what if we beat the odds and avian flu does not emerge?  The time spent on planning and preparation will not have been wasted.  After all, avian flu is a good proxy for other potential pandemics; pandemics are a good proxy for potential bioterrorism; bioterrorism is a good proxy for other forms of terrorism.  Organizational preparedness is a transferable skill - even if the risk emerges form a totally different direction or source than anticipated.





Just a little something to think about……








Did you know that the U.S. Treasury has increased its searchable database to include some 4 million bonds that were never cashed by bondholders.  If you think you have a claim of ownership go to: 





www.treasurydirect.gov/indiv/tools/sbtdhunt.htm




















Ed Miller, a longtime active member of the San Diego Chapter of RIMS is this year’s recipient of our Heart of the Chapter award!  Ed’s unwavering dedication to the Chapter is exemplified by his many years of service on the Chapter Board of Directors, including that of Chapter President in 1997.  Ed’s continued commitment to the Chapter and advancing the Risk Management profession is evidenced still today by his assistance in coordinating our new half-day seminars that are being planned for later this year.  Congratulations Ed on your well deserved award!





By Patrick Greene





Life After Workers’ Compensation Reform - Panel Speakers at the March Meeting





DATE�
LOCATION�
TOPIC & SPEAKER(S)�
NOTES�
�
4/20/2006�
Handlery Hotel & Resort�
ADVISEN’s 1st Quarter RIMS Benchmarking Presentation!�
NEW PROGRAM�
�
4/23-4/27�
Honolulu, Hawaii�
Annual RIMS Society Conference�
Contact Pat Greene if you are attending.(858)826-3577 patrick.j.greene@saic.com�
�
5/25/2006�
Handlery Hotel & Resort�
Risk Managers Roundtable Meeting-Closed Meeting for Deputy Members Only�
Best of the Best from the RIMS Society Conference�
�
6/14/2006�
TBD�
Special Half Day Presentation on Earthquake Preparedness�
You will not want to miss this!�
�
6/20 & 6/21�
Washington, DC�
RIMS on the Hill�
Get Involved – Be Part of the Solution�
�
6/22/2006�
TBD�
Hosted by the Insurance Committee�
�
�
7/27/2006�
Handlery Hotel & Resort�
Hosted by the Safety Committee�
�
�
8/18/2006�
Del Mar Thoroughbred Club�
Associate Appreciation Day at Del Mar Race Track�
A great afternoon at the track!�
�
8/24/2006�
TBD�
Annual Professional Development Seminar�
Continuing Education Credits Available!!�
�
9/15/2006�
Carlton Oaks Country Club�
RIMS Golf Classic�
Guaranteed to be one of the best times you’ll have all year!�
�
9/28/2006�
TBD�
Site Tour�
Watch For Details!�
�
10/1 – 10/4�
Park City, UT�
Western Regional Conference�
Open to Deputy Members Only�
�
10/26/2006�
TBD�
Risk Managers Roundtable Meeting – Closed Meeting for Deputy Members Only�
Election of 2007 Officers & Directors�
�
11/16/2006�
TBD�
TBD�
ARM Recipient Recognitions�
�
12/14/2006�
Hyatt Islandia�
RIMS Holiday Luncheon�
Register Early – You Don’t Want to Miss This Party!�
�






Meeting Speakers:  Dr. Fred Fung, Judy Lemm and Nicole Demakis, Esq.





SUPPORTERS


AIG				Lucas, Boyer & Haverkamp


American Occupational Network		MEDEX Healthcare, Inc.


Allianz				Nico Insurance Services, Inc.


Dixieline Lumber			Peterson & Associates Court Reporting


Graves, Roberson & Bourassa		Premier Imaging


Hunter Industries			Ringler Associates


Knox Attorney Service		Susson & Parrett


Laughlin, Falbo, Levy & Moresi		Total Healthcare Management, Inc.


Lockton Insurance Brokers, Inc. 		Tyson & Mendes














From Your Insurance Committee


By:  Al Haverkamp of Lucas & Haverkamp











“Life After Workers’ Compensation Reform”


by Diane Caminite

















SPONSORS


American Technologies		Liberty Mutual


AON				Morris & Sullivan, LLP


Argus West, Inc.			Perkins & Miltner, LLP


Coast Surgery Center		PRN Physical Therapy


Grancell, Lebovitz, Stander,	Qualcomm Incorporated


Barnes & Reubens		TRISTAR Risk Management
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San Diego Chapter


Risk and Insurance Management Society (RIMS)





� EMBED Unknown  ���














April is an exciting month for RIMS members as the Annual RIMS Conference takes place and brings together literally thousands of our industry colleagues at one place for 5 days of professional development and networking opportunities.  This year’s Conference in Honolulu, Hawaii will be no exception with over 140 educational sessions, numerous special events, and over 350 exhibiting companies that will be featured.  If you’ve never attended a RIMS Conference, you should make it a priority as I’m sure you will find the experience very rewarding – and not to mention fun!





If you are attending the RIMS Conference in Hawaii this year, please be sure to contact me and let me know!  The Chapter has a reserved table for the RIMS Annual Membership Meeting, which is followed by the General Session, on Monday morning and we invite you to join us!  Also, at the Monday Keynote Speaker Luncheon, the Chapter will be accepting its awards for 2005!  Since the success of the Chapter really depends on its Members, you should be proud of our Chapter accomplishments and I hope will be present when the awards are distributed!  Finally, on Wednesday the Board is planning a get together in the late afternoon for a bit of socializing and good cheer.  





For those not able to attend this year’s Conference, you won’t want to miss the April and May Regular Monthly Meetings!  At the April 20th Meeting, we’re having a guest speaker from Advisen Ltd, the producer of the annual RIMS Benchmark Survey.  We’ll be treated to a sneak preview of the most current benchmarking survey results, which Advisen will be releasing at the Conference!  Come see how you can use the RIMS benchmark survey data to evaluate our own insurance programs and help you plan for your upcoming renewals.  And at our May 25th Meeting, we’ll have a closed meeting for Deputy Members where we’ll discuss the “best of the best” from the Conference sessions and make available handouts from a variety of the sessions that Chapter members attended.  Sort of a mini-Conference in your own backyard!





I hope to see as many of you as possible at these upcoming events!





Respectfully,


Pat


Patrick Greene


Chapter President

















HOLE SPONSORS


American Technologies (Best Theme)	PRN Physical Therapy (Best Refreshments)


Argus West (Best Overall)		RIMS		


Coast Surgery Centers			San Diego Insurance Temps


CorVel Corporation			Seaman & Company, Inc.


Genex				Sharp Rees-Stealy


Marsh				TRISTAR Risk Management


Morris & Sullivan, LLP (Most Friendly)	Ward North America (Best Contest)


Perkins & Miltner, LLP		Zurich


Peterson & Associates








Photos on page 9





Once again, thank you.








Look in the mail for Sponsorship information.  It should arrive any day.


Or call Cheryl Berman 619-224-4120.








Answer:	





Yes.   Insurers cannot “stack” SIRs or deductibles in situations involving continuing losses which trigger multiple policies.





See California Pacific Homes v. Scottsdale (1999) 70 Cal.App.4th 1187.











On March 23rd, the Workers’ Compensation Committee hosted a panel of speakers who presented an informative discussion on how some of the legislative changes adopted in California in 2004 have impacted the industry thus far.





The first panel presenter was Nicole Demakis, a Partner with Trovillion, Inveiss, Ponticello, and Demakis, a law firm that specializes in workers’ compensation and employment law defense.  Ms. Demakis discussed statutes on apportionment relating to Labor Code section 4663, as well as changes in permanent disability ratings and recently litigated cases surrounding these issues. She also provided several handouts with the Labor Codes she addressed, as well as one on the impact of offering modified or alternative work to employees who are permanent and stationary. 





Judy Lemm, principal of Judy Lemm Consulting, was the next presenter and she focused on return to work programs.  She stressed the importance of developing a written policy statement for return to work and that returning to work should be part of the recovery process.  She also stressed separating transitional work for temporary disabilities from permanent work accommodations and keeping a tight handle on the time limits and tasks associated with return to work programs.





The final presenter was Dr. Fred Fung, Medical Director of Sharp’s Occupational Medicine Department.  Dr. Fung focused on the use of the American Medical Association guides to determine permanent impairment and disability.  He discussed the purpose of the AMA guides, structure of the guides and limitations and issues in using the guides.  He also discussed Functional Capacity Evaluations (FCEs) and when they can be useful.  In closing, he recommended psychiatric assessment when the extent of pain does not match objective evidence of tissue damage.





Attended by close to 100 members and guests, this was an interesting and timely meeting and gave everyone new things to ponder in the complex world of workers’ compensation.
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